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LAQ service delivery demographic data— 
services to Indigenous and non-
indigenous people 2014-15 

Definitions 
Case work Approved applications for legal aid. This figure 

excludes approvals where LAQ has no discretion to 
refuse aid such as serious criminal law matters.  
Matters relating to a group of people rather than an 
individual have also been excluded. 

Indigenous Count of services where a client has identified as 
being Aboriginal, Torres Strait Islander or both. 
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